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THE HIGHLANDS AT Pittsford 
Resident Council Meeting 
Minutes August 11, 2020  

 
Present: Wanda Ahrendsen, John Bennett (Cot Alt), Dave Bradway, Nancy Cain, Peter Dillon, 
Betty Iwan, Janet Steiner, Anne Woods, Clark Wackerman       
Administration: Lloyd Theiss     
 

 The Meeting was called to order by Janet Steiner, Council Chair, at 10:00 a.m. in the Oneida 
Dining Room. 

 The Minutes of the July 28, 2020 meeting were approved as written. 

 Council Chair Janet asked Council members to brainstorm new ideas on how they can best 
communicate with residents about the role of the Resident Council.   The ideas will be 
discussed at the next meeting. Two or three of them will be selected to implement. 

1. Alert residents to be more aware of the cultural programs. 
2. Write up and distribute what the council does and who to contact for what. 
3. Provide newcomers with more information. 
4. Publish Council news through the in-house TV channel when it is up and running. 
5. Create a poster that contains the mission of Council; a list of Council members, 

their photos, their addresses, phone numbers and emails. Display the poster by 
the mailboxes or next to the pub. 

6. Assign approximately 12 residents to each Council member who will commit to 
contacting their residents at least twice a year.  The purposes of the contacts 
would be social interactions and opportunities to both relay Council information 
and get feedback for Council. 

7. Put the Resident Council minutes on the Portal.  
8. Place the Resident Council minutes on bulletin boards in common areas. 
9. Hold Resident Meetings via the new, in-house TV channel. 
10. Invite residents to observe Resident Council meetings. 
11. Send out Resident Council minutes to everyone. 
12. Inform residents about Council’s connection with Lloyd and other administrators. 
13. Send out a memo that introduces the Council, its role and what it does.  
14. Tell residents about the Resident Council successes over the past 5 years. 

 

 Suggestion Coordinator, Peter, discovered that suggestions going through the portal were 
not being received. The issue has been resolved.  Peter’s goal is to have all participants be 
involved in the discussions. Council reviewed the following suggestions: 

 
19-31 Key Pad Entry Improvements:    It was moved that this suggestion be temporarily 

removed this from the list. The motion was seconded and approved unanimously. 
Council will follow up with the status of the suggestion in 6 months.  
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20-06 Purple Loosestrife Removal: In Progress – Russell has it under advisement and will 
            take care of it this year. 
20-07 Institutional Food Composting Services: Further Investigation – This is not a   
 priority for Lloyd but he does want to understand the process. See 20-08. 

 20-08 Advertise Food Composting Services for Cottage Residents: Being considered –  
                       Before committing to advertising this option to cottage residents, Lloyd wants to  
  understand what is involved. Betty will arrange a Zoom with vendor and Lloyd. 

20-09 Wellness Center Therapy Table – Resolved and Closed 
 20-10 Umbrella Request: In Progress - Lloyd will look at the cost and how to accomplish. 
 20-11 Add Crosswalk at Stoutenburgh & Hahnemann Tr.  In Progress -Lloyd will inspect. 
  

 Committee Reports 

Community Outreach: Wanda – No meeting has been held recently.  
Cultural Programming Forum: Anne – No report 
Note that there is no Cultural Programming Committee. It is a technically an open forum 
for all residents, not a committee. 
Dining: Clark – Next meeting is August 11, today, at 1 pm. Members will hear about the 
lunch survey results and a proposed adjusted meal point system that will accommodate 
the range of meals offered.  
Friendship: Dave – The next meeting is August 11, today, after the Council meeting. 
Go Green: Peter – No meeting has been held recently. Council will review its purpose 
and its leadership at a future meeting.  
Health Affairs: Nancy – The next meeting will be held on August 31.  
Landscape: Nancy – At the August committee meeting, they discussed the Beautification 
Fund; a pergola for the pond, and; sidewalks for apartments near underground garage. 
Library: Betty - No report today. The next meeting will be held on August 19.  

 

 Old Business 
 
Highlands Policy on Political Activity - In a follow up to Lloyd’s Administrative Report at the July 
28, 2020 Council meeting, Council members approved the following definition of political 
signs:  Political sign means a sign advertising a candidate or candidates for public elective 
office, or a political party, or a sign urging a particular vote on a public issue decided by ballot.   
Source: https://www.lawinsider.com/dictionary/political-sign 
It will be added to the HAP policy on political signage.  

Lloyd will be defining the number and size of signs that are appropriate for windows, lawns 

and porches of cottages and apartments. 

https://www.lawinsider.com/dictionary/political-sign
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The Memo on the Highlands’ Beautification Fund – Council reviewed the proposal distributed 

by Lloyd at the last meeting.  Council approved of the memo with Lloyd’s suggested revisions. 

He will move forward with distributing it to residents. 

Inactive Committees - Deferred 

Fire and Safety Review – The policy is listed on page 32 of The Handbook. Lloyd will send out a 

memo on procedures and modifications since the last procedure was published. The in-house 

TV channel, when it is live, could be used to communicate procedures such as this one.   

 New Business – There is no new business. 

 Administrative Report- Lloyd Theiss 

(a) He will send out the revised political policy approved by Council. 

(b) He is exploring with the Board of Elections a way that HAP can continue to be a 

polling site.  The Hahnemann Club is being considered. Questions were raised if a 

ballot drop box for absentee ballots could be provided on campus and information 

about how to secure and fill in absentee ballots. 

(c) Point of Sale (POS) ordering system will go live by August 28.  Fine Dining will do a 

trial run with some residents before the roll out. 

(d) COVID-wise, HAP is still doing very well. Staff members are still being tested once a 

week and are keeping with protocols. It was suggested that Lloyd republish the 

guidelines of symptoms and what you do if you have them. 

(e) Laurelwood is still in locked down but campus walking and limited visitors are 

permitted. Approval has not yet been received for the memory care addition. 

(f) The flu clinic on campus has been scheduled for September 28, 2020.  

The meeting was adjourned at 11:24 am 

The date and time of next meeting is August 25 at 10 a.m. 

     Betty Iwan, Secretary 

      8/14/2020 

 


